
How To Use Passport Parking 
 

If paying through Passport, you may only park in “B” Student Lot and Hourly spaces 

Step 1:  Download the app on your smartphone either through the “App Store” (Apple Devices) or “Google 

   Play Store” (Android Devices) 

Step 2:   Once you’ve opened the app, get started by entering your mobile phone number and click ‘Next’ 



Step 3: Enter the code from the text message you should have received a er comple ng Step 2 

 Click ‘Verify’ 

Step 4: Create a 4 digit security pin for your account 

  Click ‘Verify’ 



Step 5:  Accept the terms and condi ons by clicking ‘Accept’ 

Step 6:  Once parked on campus, click “New Session” to begin your parking session 



Step 7: Enter the zone number for the campus at which you are parked  

 Click the check mark at the bo om right 

Step 8:  Select a vehicle or add one to your account by selec ng “New +” at the bo om 



Step 9: Enter your vehicle informa on 

  Ensure that all informa on is correct; any mistakes/typos can lead to a cita on 

  Once you have entered your vehicle details, select “Save Vehicle” 

Step 10: Scroll along the meline to select the desired amount of me 

    Click ‘Con nue’  



Step 11: Verify all informa on is correct  

    Click “Setup Payment” at the bo om 

Step 12:  Click on the ‘+’ symbol on the top right 



Step 13: Click “Credit Card” to add a card to your account or “Pre‐funded wallet” to use an hourly bundle 

*Note: For more informa on on hourly bundles, please see our Passport Bundle Guide 

Step 14: A er selec ng the “Credit Card” op on, enter your card informa on and click “Save Card” 

    Credit Card payment can be made using Visa, MasterCard, or American Express (No Discover) 



Step 15:  Once your payment type is saved, click “Add Payment” to select your payment type 

Step 16: Once your payment type is selected, click “Confirm Payment” 

    Your session will begin and a prompt will appear with your expira on me 

    A confirma on receipt will be sent to the email address on your account 


